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Abstract

Electronic management is considered one of the most
important strategies followed in activating the public facility,
bringing the administration closer to the citizen and improving
the service, and what this modern technology has produced in
terms of transformations at the level of public facilities, this is
what led to the idea of the end of traditional management, and
the emergence of the electronic management model and the
opportunities for success it provides. Clarity, accuracy and
quality in providing services and completing transactions despite
the existence of many shortcomings and obstacles that he faces
in relation to the administration in general and the public utility
in particular.
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