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The Role of Social Responsibility in Achieving Competitive Advantage
Case Study: Zain Telecommunication Firm

Mosa Qasim Qaryouti, Reyad Abdallah Al-Khawadah, Mazen Kamal Qteishat, Mohammad Falh Al-Hunity,

Mohammad Atwah Al-Ma'aitah *

ABSTRACT

This study aims at identifying the effect of social responsibility in its different dimensions (employee
focus, focus on clients, solving social problems, interest in environment, fair competition, and participation
in governmental development plans), in achieving competitive advantage at Zain telecommunication firm.
This study applies analytical descriptive method. The data has been collected using primary and secondary
resources, and to achieve this goal (175) questionnaire was distribute to two types of respondents
(managers, and employees). However; (151) questionnaire was valid and analyzed. Accordingly, the study
variables were described by using methods of descriptive statistics. Simple, multi, and step-wise regression
were used in testing hypothesis.

This investigation shows that there is positive affect for social responsibility in achieving competitive
advantage at Zain telecommunication firm. Moreover, this investigation shows that there is a significant
effect for (employee focus, focus on clients, solving social problems, and interest in environment, fair
competition, and participation in governmental development plans) on the competitive advantage at Zain.
This investigation recommends the following: Provide training programs for employees at Zain to identify
the importance of social responsibility strategy and its effect to achieve competitive advantage.
Nevertheless, it also recommends the importance of collaboration between the telecommunication sector
firms in Jordan to implement clear national strategy to enforce its responsibilities toward (the environment,
and the society).
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